Information sheet: Tips on what to do when a child resists going to their other parent’s home.
1. Stay calm and curious
· Gently ask your child why they don’t want to go—without judgment or pressure.
· Use open-ended questions like:
“Can you tell me what’s making you feel that way?”
2. Validate their feelings
· Acknowledge their emotions, even if you can’t change the situation.  Remember all emotions are okay just not all behaviours:
“It sounds like you’re feeling nervous. That’s okay.”
3. Look for patterns or triggers
· Is it always after a certain event? 
· Are there issues like boredom, conflict, or missing routines?
4. Reassure and prepare
· Remind them they are loved by both parents.
· Talk positively about their time with the other parent.
· Help them pack something comforting (a toy, photo, or note).
5. Stick to the agreed plan
· Unless there are safety concerns, follow the parenting agreement.
· Consistency helps children feel secure, even if they resist at first.
6. Avoid negative talk about the other parent
· Children may feel torn between parents. Stay neutral and supportive.
· Avoid making them feel guilty for spending time with the other parent.
7. Seek support if needed
· If resistance is ongoing or intense, consider involving a professional.

If your child outright refuses to go to your ex-partner’s home, it’s important to respond with empathy, consistency, and care. 

Here’s a step-by-step approach:

1. Stay Calm and Supportive
· Avoid reacting with frustration or guilt.
· Gently acknowledge their feelings:
“I can see this is hard for you. I’m here to help.”
2. Explore the Reason (Privately)
· Ask open, non-leading questions:
“Can you help me understand what’s making you not want to go?”
· Look for signs of:
· Fear or discomfort
· Conflict or tension at the other home
· Missing routines or belongings
· Feeling torn between parents
3. Respect Legal Agreements (Unless Safety Is a Concern)
· If there’s a court order or parenting plan, you’re generally expected to follow it.
· If your child refuses to go, document the situation and your efforts to encourage them.
· Do not force them physically—this can escalate distress

5. Collaborate with the Other Parent
· If possible, work together to understand and address your child’s concerns.
· Avoid blame—focus on solutions and emotional safety.
6. Rebuild Trust and Comfort
· Use gradual exposure if appropriate (e.g., shorter visits, meeting in neutral places).
· Let your child bring comfort items or stay in touch with you during visits.
7. If You Suspect Harm or Neglect
· If your child’s refusal is due to fear, abuse, or neglect, contact Somerset Direct on 0300 123 2224  for further advice and support.


From the child first toolkit for practitioners working with separated parents  More information: ruth.james@somerset.gov.uk   	UPDATED July26
2

