
Suggested steps for managing the conversation:
1. Allow the parent a maximum of 10/15 minutes to summarise the current issue is – the following questions may help focus the conversation on the impact on the children.
· Can you briefly summarise what happened?
· What led up to this? Were there any triggers or stressors beforehand?
· How did each of you respond?
· Was anyone else present, such as your child or other family members?
· Have you had a chance to talk about it since then? If so, how did that go?
· Was your child aware of or affected by what happened?
· Did it impact them emotionally or affect their behaviour?
· Have you spoken to your child about what happened?
2. Either use the following questions listed below or the table to help the parent(s) reflect on the situation – putting their children at the centre.

a. Reflection questions for parent:

i. What happened? (The event)
ii. What did you do? (The response)
iii. What was the result, including what was the impact on your children? (The outcome)
iv. What result would you have liked?
v. Were there other responses to the event you could have chosen?
vi. What results might these alternative responses have led to?
vii. How might you respond to similar events in the future to achieve better outcomes?






b. Use the table below to structure a conversation with the parent:
	Situation
	Thoughts
	Emotions
	Behaviour
	Alternative thought
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